
Integrity and Impartiality



We provide high-quality financial advice to private 
individuals and businesses, helping them ensure 
their money works hard for them at all times. Based 
in Leicester, we not only serve the local area but 
assist clients on a nationwide basis.
Having more than 25 years’ industry experience, we have the industry 
qualifications and expertise needed to provide advice across the wide range  
of financial products and services currently on offer in the marketplace.

We’re widely regarded for our high standards of customer care, and operate 
under two guiding principles – impartiality and integrity. We look to build  
long-term relationships with our clients, so that we can ensure their plans 
continue to remain relevant as their lives change.

The services we provide
In today’s complex financial world, we help 
clients in a number of ways, including:

Mortgages – assisting home purchases or 
investment properties

Savings and investment – making sure they get 
a competitive return on their money

Retirement planning – helping save for 
retirement and plan how to spend their savings 
in their later years

Protection – advising on appropriate policies 
to protect families from life’s unexpected and 
unwelcome events

Planning for the future – helping put plans in 
place that ensure their wealth is passed on in 
accordance with their wishes and tax efficiently

First consultationOngoing services

The key elements of our service are:
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How we work with you to meet your goals
The service we provide is always tailored to your specific needs. It’s designed to 
take account of your financial circumstances, any plans you may already have in 
place, and offer sound advice on how you can meet your financial objectives. 
In order to do this, we adopt a six-stage process that ensures we get to know 
you, your circumstances and your requirements in detail, enabling us to make 
appropriate recommendations on your behalf.

Personal Finance Portal
An invaluable and convenient tool on which to view 
your financial information and interact via a secure, 
online ‘hub’ anywhere and on any device. You can 
view your finances wherever and whenever you 
need to at just the click of a button with peace of 
mind that it’s completely secure.

Your logo and
details go here



Our consultation process
At our first consultation (which we always provide at our own 
expense and without any obligation), we aim to discuss your 
personal financial objectives in detail and explain what the 
benefits would be to you of using our service. We’ll also outline 
our cost structure. If you feel happy to proceed, you can then 
appoint us to act on your behalf.

Gaining an understanding of your financial circumstances
At this stage, we’ll also gather information about your existing 
financial arrangements and personal circumstances. This discussion 
can be wide-ranging, but will also provide you with the opportunity 
to identify particular aspects of your finances that you would 
like us to advise you on. Either way, you’ll find our advice is 
comprehensive, informed and above all tailored to your needs.

Mortgages 
We advise and arrange mortgages from purchasing the first home, 
moving up or buying an investment property through buy-to-let. 
Re-mortgaging is also a significant area as we look to keep down 
monthly mortgage payments or raise equity as part of the process. 
Commercial mortgages, bridging finance, loans and other types 
of borrowing can also be organised.

Savings and investments  
With interest rates remaining low and markets experiencing 
volatility, clients often ask us to review their current financial 
arrangements including savings accounts, shares and other stock 
market investments. We offer impartial advice and provide our 
recommendations on their suitability for their specific needs, 
suggesting alternatives where appropriate.

Pension provision and retirement planning
With the new pension freedoms in place, retirees have more 
choice and flexibility as to when and how they take an income  
in retirement. We help clients by reviewing their existing  
pension provision and suggesting strategies to help them  
build up their pension savings. When they reach retirement,  
we help them understand the options available to them  
such as accessing a tax-free lump sum, the different types  
of annuity available, or how income drawdown might  
work better.

Protection for you and your family’s lifestyle  
We offer advice on life assurance policies, including critical  
illness cover and mortgage protection policies, making sure  
that the cover in place is adequate for your needs. We can  
also recommend health protection policies to ensure you and  
your family get fast access to medical care if and when  
you need it.

Passing your wealth on to future generations
With house prices remaining high, many more families are finding 
themselves likely to pay Inheritance Tax on their estates. We 
can explain how the tax works and the ways in which you can 
legitimately reduce your estate’s liability, leaving more of your 
money to your heirs.

Lifestyle planning
In today’s increasingly busy world, many people overlook the 
need to plan for life’s big expenses like school and university 
fees, repayment of a mortgage, or building up a lump sum to get 
a child onto the housing ladder. We help our clients think more 
about their future, putting in place plans to help them meet these 
major expenses.

An in-depth financial review and research
Based on our dialogue with you, we then review your information 
and consider the recommendations we feel will work best for your 
financial circumstances. We’ll identify the most suitable products, 
providers, policies and funds to help you achieve your financial goals.

Our report and recommendations
We’ll then meet up with you again and present our findings and 
recommendations to you.  At this stage, we can also include 
specific products and plans that we believe best meet your 
requirements. You’ll find we explain everything clearly, including 
any jargon you may be unfamiliar with. 

Putting your plans in place
We will only begin this process once we have your agreement 
to proceed. If you’re happy to work with us, we’ll implement our 
recommendations on your behalf. This can include setting up 
plans, arranging investments or starting the process of planning 
your estate for the future.

Financial form filling can seem daunting, but we’ll make the 
process clear and straightforward and explain the various 
documents involved. We’ll pass on all the completed policies or 
contracts to you for your records.

Regular reviews
Our aim is to work with clients over the long term, so we make 
arrangements to keep in contact, as a minimum once annually 
and more often as required. We can then discuss any life changes 
you’ve experienced and ensure that your financial plans remain 
relevant to your needs. We’ll also take the opportunity to let you 
know about new products and services in the marketplace that 
may be appropriate to your financial circumstances.

Here are some of the areas that clients 
frequently discuss with us
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